-
.._u. ..ll.. H T It = ue
o

1 N, B MRt L I Y . 3

B =TS R g b - iy
___ —— AN = g | s JEFE LT i e |
..r”.. - .".." ...... - ... - a7 L . o
CRH LA T b Sy J GE R Tk
mﬂu- -- I-I-- —- =
. w o o ]
i doet ] .
. | | 1 1 L
a | } -
|
I- -
|
- i
o 1
-1 ;
|
" -
i
: i
[
1.t
A L s
n
LRy Ll
R .
i ...".
1 .. [ .
&l _. i
I.I
i i
- . i
ks i
1 Fom .
e, m.u. . :
i oy
- - Il - - -
...... o : ' .
i . 4 __. .1_ e .
L o 1| : .
| i
P il
“ d ._.“_ e i | ..... .
i _.. . i 1]




IIIIII

Implementlng waste
systems from a
behavioral perspective

v

behavior
change

group

Drs. Luuk Bos
20 April 2023




A
%
-
A
2
-
~e
-
o
-
-
‘a
v
b
.
-
e
e
-
"
-~
-~
-
~
-
~
~
~
-

4

."

4




OF OUR TARGET GROUP







HOW DO WE




Prof. dr. Ap Dijksterhuis Prof. dr. Rick van Baaren
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Ministerie van Sociale Zaken en

Ministerie van Volksgezondheid,
Werkgelegenheid

Welzijn en Sport

Ministerie van Onderwijs, Cultuur en

Rijkswaterstaat
Wetenschap

Ministerie van Veiligheid en Justitie

uwy werken aan perspectief

Provincie Noord-Brabant I
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YOU FIRST NEED TO
UNDERSTAND IT




If | had an hour to solve a problem, I'd
spend 55 minutes thinking about the
problem and 5 minutes thinking about

solutions.
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#% Ministerie van Justitie en Veiligheid







Two systems guiding our behavior

SYSTEM 2:
CONSCIOUS

‘HIGHER’ GOALS
ATTENTION
PLANNING

SYSTEM 1.:
UNCONSCIOUS

4 AUTOMATIC
&' HABITS

ik ASSOCIATIONS
REWARDS
INSTINCT




UNCONSCIOUS BEHAV

95%







Psychological resistances

Reactance Scepticism Inertia

Autonomy Certainty Energy
conservati
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Preventing reactance

» Evoke freedom of choice

» What kind of system do we impl
» Big or small bins?

» Where do we place streetbins?
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Dealing with reactance

» Acknowledge resistance
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SAMEN. EERLIJK.
SCHEIDEN. .+ Sceptic about the system

Ook in Bergschenhoek €@

» Succesful examples

» Relatable people







Make It easy!

» Help people redesigning |~
their kitchen




Broken habits are easier to change

» New housing estates

» Target people who move!
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City of Rotterdam
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Municipality of Lansingerland

-

&l » People seperate waste
LS poorly

- » Pay-as-you-throw: volume
based

L »Strategy Improve self-
== efficacy before
Implementation
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WAT HOORT ER BlJ PMD?

Deze checkbox helpt jou om snel en makkelijk
PMD te scheiden. Op welke plek hang jij hem op?

i1 Is het een verpakking?
1 Is het eeg? |

7 Komt het vit 0
badkamer? e}

3X JA?

Dan hoort het bij Plastic, =

Metaal en Drinkpakken!

oo o o s e E ECE E  — —— —— I ! T e S . S S



SCehaH@ A

SICCESS




Pay-as-you-throw-

" paradox

- |
» Chronic stress

» Short term decision making




Talllored approach

» Facilitate people In need

TR TTEETLER
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Take home message

» Centralize behavior in your approach

» Take the resistances into account: reactance, scepticism &
Inertia

» Make your own strategie, don’t copy-paste!

» Most people want to comply If your system is ‘behavioral proof’
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